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The Just Housing Amendment Annual Report evaluates ongoing enforcement of Cook
County’s Just Housing Amendment (JHA). The report analyzes complaint data and
outreach efforts during the 2025 reporting period (November 1 to October 31).

Listening Sessions JHA COMPLAINT DATA

This year, the Commission invited housing providers

(landlords, realtors, property managers) and service 67 35

providers (non-profit organizations, legal aid, etc.) to

provide feedback on the JHA. JHA complaints claims of housing denial
filed since 2020 based on conviction
gﬁ 54 attendees 3 virtual/in person
sessions 52 31
Summary of Feedback Total complaints Total complaints
. Housing Providers: closed settled
o JHA and similar regulations would lead
smaller housing providers to sell their JHA Outreach and Training
properties to larger companies and increase
reliance on applicants' credit/financial history o
. Service Providers: 18 Tralr.ung
sessions

o Criminal history reports obtained from third-
party screening tools often lack dates for people trained in
convictions 716 person or via and

o Lack of transparency and clear communication recorded sessions
from housing providers is a barrier to apply

. Housing and Service Providers: 1 5 people staff
544

o Need for continued education and outreach engaged with
o Access to criminal history before pre- .
ualification by third-party screening companies 19 community events
N staff attended

impacts landlords’ JHA compliance efforts

Conclusions
1.Continue expansion of outreach efforts, with specific emphasis on education regarding the
two-step process, required notices to applicants, and our investigation process
2.Create a new tool for housing providers, specifically smaller housing providers, to check that
their screening process follows JHA
3.Continue outreach efforts to third-party screening companies to ensure their tools follow the
JHA's 2-step process



