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I. Background: 
 

Based on national statistics, it is estimated that up to 1,407,000 individuals with arrest or conviction 
records may currently reside in Cook County.1 One of the significant factors that reduce recidivism, 
the likelihood that an individual will commit future crimes, is access to safe, stable and affordable 
housing.2 Yet, in most cities, people with any justice involvement can be unfairly denied housing. 
 

This is why Cook County has become a national leader in enforcing fair housing protections and 
institutionalizing supportive services for individuals with arrest or conviction records. 
Governmental and community support ensures that individuals with arrest or conviction records 
have the same access to live freely in Cook County as the rest of the public.  
 

The Just Housing Amendment (JHA) to the Cook County Human Rights Ordinance (Ord. No. 19-2394 
§ 42-38) was passed to ensure individuals with arrest or conviction records can access safe, stable 
and affordable housing. 
 
The JHA passed on April 25, 2019, and enforcement began on February 1, 2020. The JHA applies to 
real estate transactions, including the sale, rental, lease, and sublease renewal of residential 
properties. The JHA: 

1. Prohibits housing discrimination based on an individual’s covered criminal history; and 
2. Requires housing providers considering an individual’s covered criminal history to perform 

an individualized assessment of an otherwise qualified individual’s criminal conviction 
history prior to denying them any application for housing. 

 

What is an individualized assessment? 
An “individualized assessment,” as referenced in the JHA, means a process by which a person 
considers all factors relevant to an individual’s conviction history from the previous three (3) years. 
An individualized assessment is not required for convictions that are more than three (3) years old. 
 

Factors that may be considered in performing the Individualized Assessment include, but are not 
limited to: 

1) The nature and severity of the criminal offense and how recently it occurred; 
2) The nature of the sentencing; 
3) The number of the applicant’s criminal convictions; 
4) The length of time that has passed since the applicant’s most recent conviction; 
5) The age of the individual at the time the criminal offense occurred; 
6) Evidence of rehabilitation; 
7) The individual’s history as a tenant before and/or after the conviction; 
8) Whether the criminal conviction(s) was related to or a product of the applicant’s disability; 

and 
9) If the applicant is a person with a disability, whether any reasonable accommodation could 

be provided to ameliorate any purported demonstrable risk. 
 

What is covered criminal history? 
Any information regarding an individual’s arrest, charge, or citation for an offense; participation in a 
diversion or deferral of judgment program; record of an offense that has been sealed, expunged, or 
pardoned in accordance with applicable law; juvenile record; and conviction. 
 

 
1 U.S. Census Bureau QuickFacts: Cook County, Illinois. (n.d.). https://www.census.gov/quickfacts/fact/table/cookcountyillinois/PST045223 
2 Vallas, R., & Dietrich, S. (2014, December 12). One Strike and You’re Out. Center for American Progress. https://www.americanprogress.org/article/one-
strike-and-youre-out/   

https://cook-county.legistar.com/LegislationDetail.aspx?ID=3893091&GUID=069CAF13-32BF-46D4-AD80-829C9E2B2ED8&Options=Advanced&Search=&FullText=1
https://www.census.gov/quickfacts/fact/table/cookcountyillinois/PST045223
https://www.americanprogress.org/article/one-strike-and-youre-out/
https://www.americanprogress.org/article/one-strike-and-youre-out/
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Procedures 
 

Housing providers can not include a question on housing applications that asks whether an 
applicant has a criminal background. 
 

Disclosures: 
Before accepting an application fee, the housing provider must disclose the following: 

• Tenant Selection Criteria, which describes how an applicant will be evaluated. 
• Notice of the applicant’s right to dispute inaccuracies relevant to criminal history and to 

provide evidence of rehabilitation or other mitigating factors related to their criminal 
background. 

• A copy of Part 700 of CCCHR’s Procedural Rules or a link to the CCCHR website, with the 
address, email address, and phone number of CCCHR. 

 

Two-Step Evaluation Process: 
 

An important element of the JHA is that it separates other aspects of housing applications, such as 
income, rental history and credit score checks, from a background check and individualized 
assessment, if necessary. This means that housing providers should process all aspects of a 
housing application other than a background check before conducting a background check.  
 

Step One: Prequalification 
• During this step, a housing provider may screen a tenant to determine whether the applicant 

satisfies all the application criteria such as income, rental history, credit score, pets, etc. 
Background checks cannot be performed during Step One. 

• When this first step is completed, the housing provider must either 1) pre-qualify the 
applicant based on all criteria except those related to criminal history; or 2) deny the 
application based on failure to satisfy the prequalification criteria. 

 

Step Two: Background Check & Individualized Assessment, if necessary 
• Only after the housing provider prequalifies an applicant may a housing provider conduct a 

background check. 
• If the background check reveals a criminal history, the housing provider may only consider 

criminal conviction(s) within the last three (3) years. 
A landlord may deny an applicant housing based on criminal history only if:  
Applicant is a current sex offender required to register under the Sex Offender 
Registration Act (or similar law in another jurisdiction) or a current child sex offender 
under residency restriction; or 
An individualized assessment affirms that a criminal conviction within the last three (3) 
years causes a demonstrable risk to the personal safety or property of others. 

 

Does an applicant who is denied housing have the right to dispute the information contained in the 
background check? 
Yes. The JHA Conviction Dispute Procedures are as follows: 

• Within five (5) business days of receiving a background check, the housing provider must 
deliver a copy to the applicant. A copy of the background check can be delivered in person, 
by certified mail, or by text or email. 

• Once the applicant receives the results of the background check, the applicant has five (5) 
business days to provide evidence that disputes the accuracy or relevance of information 
related to the background check. 

• The housing provider then has three (3) business days from receipt of the dispute information 
to accept or deny the application.   
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II. Enforcement Data 
 

Since the inception of JHA enforcement, CCCHR has received fifty-eight (58) complaints alleging 
JHA violations. 
 
In 2024, the categorization options for “Nature of the Complaint” shifted to more accurately capture 
the point during which potential discrimination took place. The current categories are:  

• Discriminatory Advertisement 
• Discriminatory Rental Application Policies 
• Improper application denial based on arrest or conviction history 
• Post-application improper denial following individualized assessment. 

 
Additionally, on September 3, 2024, CCCHR shifted to an online complaint form, which has 
temporarily shifted case numbering. CCCHR anticipates that case numbering will return to the 
previous format in 2025.  
 
 Date Case Number Nature of Complaint Resolution 

1 7/20/2020 2020H003 Post-application improper denial 
following individualized assessment 

Alleged Conduct occurred 
before JHA effective date/ 
No jurisdiction over racial 

discrimination claim 

2 8/28/2020 2020JHA001 Improper application denial based on 
arrest or conviction history Settlement 

3 8/28/2020 2020JHA002 Discriminatory Advertisement Settlement 

4 9/8/2020 2020JHA003 Improper application denial based on 
arrest or conviction history Withdrawal 

5 9/30/2020 2020JHA004 Improper application denial based on 
arrest or conviction history Settlement 

6 3/19/2021 2021JHA001 Discriminatory Advertisement Settlement 
7 4/29/2021 2021JHA002 Discriminatory Advertisement Withdrawal 
8 4/29/2021 2021JHA003 Discriminatory Advertisement Settlement 
9 4/29/2021 2021JHA004 Discriminatory Advertisement Settlement 

10 4/29/2021 2021JHA005 Discriminatory Advertisement Settlement 

11 4/29/2021 2021JHA006 Discriminatory Advertisement Withdrawal/Duplicate 
Complaint 

12 6/2/2021 2021JHA007 Improper application denial based on 
arrest or conviction history Settlement 

13 7/2/2021 2021JHA008 Discriminatory Rental Application 
Policies Withdrawal 

14 7/16/2021 2021JHA009 Improper application denial based on 
arrest or conviction history Settlement 

15 8/26/2021 2021JHA010 Improper application denial based on 
arrest or conviction history Settlement 

16 9/15/2021 2021JHA011 Improper application denial based on 
arrest or conviction history Settlement 

17 9/20/2021 2021JHA012 Discriminatory Rental Application 
Policies Settlement 

18 11/1/2021 2021JHA013 Improper application denial based on 
arrest or conviction history Settlement 
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19 11/9/2021 2021JHA014 Discriminatory Rental Application 
Policies 

Dismissed for Lack of 
Jurisdiction 

20 11/12/2021 2021JHA015 Improper application denial based on 
arrest or conviction history Settlement 

21 11/19/2021 2021JHA016 Improper application denial based on 
arrest or conviction history Settlement 

22 
12/10/2021; 
1/13/2022 2022JHA001 Improper application denial based on 

arrest or conviction history Withdrawal 

23 1/12/2022 2022JHA002 Post-application improper denial 
following individualized assessment Settlement 

24 2/16/2022 2022JHA003 Improper application denial based on 
arrest or conviction history Settlement 

25 2/16/2022 2022JHA004 Improper application denial based on 
arrest or conviction history Withdrawal 

26 3/1/2022 2022JHA005 Improper application denial based on 
arrest or conviction history Settlement 

27 4/25/2022 2022JHA006 Improper application denial based on 
arrest or conviction history Withdrawal 

28 5/20/2022 2022JHA007 Post-application improper denial 
following individualized assessment Settlement 

29 6/29/2022 2022JHA008 Improper application denial based on 
arrest or conviction history Matter Ongoing 

30 7/20/2022 2022JHA009 Improper application denial based on 
arrest or conviction history Settlement 

31 8/10/2022 2022JHA010 Improper application denial based on 
arrest or conviction history Withdrawal 

32 7/28/2022 2022JHA011 Discriminatory Advertisement Dismissed for Lack of 
Response 

33 7/28/2022 2022JHA012 Discriminatory Advertisement Withdrawal 
34 7/28/2022 2022JHA013 Discriminatory Advertisement Withdrawal 
35 7/28/2022 2022JHA014 Discriminatory Advertisement Settlement 
36 7/28/2022 2022JHA015 Discriminatory Advertisement Settlement 
37 7/28/2022 2022JHA016 Discriminatory Advertisement Withdrawal 

38 9/15/2022 2022JHA017 Improper application denial based on 
arrest or conviction history Settlement 

39 11/14/2022 2022JHA018 Improper application denial based on 
arrest or conviction history 

Dismissed for Private Room 
Exception 

40 10/25/2023 2023H029 Improper application denial based on 
arrest or conviction history Settlement 

41 12/27/2022 2023JHA001 Improper application denial based on 
arrest or conviction history Settlement 

42 2/1/2023 2023JHA002 
Discriminatory Advertisement; Improper 

application denial based on arrest or 
conviction history 

Settlement 

43 2/6/2023 2023JHA003 Improper application denial based on 
arrest or conviction history Matter Ongoing 

44 4/5/2023 2023JHA004 Improper application denial based on 
arrest or conviction history Matter Ongoing 

45 1/29/2023 2023JHA005 Discriminatory Rental Application 
Policies Settlement 
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46 5/18/2023 2023JHA006 
Discriminatory Advertisement; Improper 

application denial based on arrest or 
conviction history 

Withdrawal 

47 6/23/2023 2023JHA007 Discriminatory Rental Application 
Policies Settlement 

48 8/29/2023 2023JHA008A Improper application denial based on 
arrest or conviction history Matter Ongoing 

49 10/11/2023 2023JHA009 Discriminatory Rental Application 
Policies Withdrawal 

50 10/30/2023 2023JHA010 Discriminatory Rental Application 
Policies Matter Ongoing 

51 11/8/2023 2023JHA011 Post-application improper denial 
following individualized assessment Matter Ongoing 

52 5/9/2024 2024H011 Discriminatory Rental Application 
Policies; Discriminatory Advertisement Matter Ongoing 

53 2/26/2024 2024JHA001 Post-application improper denial 
following individualized assessment Matter Ongoing 

54 3/7/2024 2024JHA002 Discriminatory Rental Application 
Policies Matter Ongoing 

55 2/21/2024 2024JHA003 Post-application improper denial 
following individualized assessment Withdrawal 

56 9/4/2024 2024JHA00086 Improper application denial based on 
arrest or conviction history Matter Ongoing 

57 9/12/2024 2024JHA00101 Improper application denial based on 
arrest or conviction history Matter Ongoing 

58 9/12/2024 2024JHA00102 Improper application denial based on 
arrest or conviction history Matter Ongoing 

 
a. Complaint Summary 

i. Cumulative (since the beginning of enforcement in February 2020) 
 

• Thirty (30) complaints were made for improper application denials based 
upon arrest or conviction history. 

• Six (6) complaints were made for post application improper denials 
following individualized assessment. 

• Fifteen (15) complaints were made for discriminatory advertisements. 
• Nine (9) complaints were made for discriminatory rental policies.  
• Estimated total settlement amount reported for JHA complaints is $41,031. 
• Forty-six (46) of the fifty-eight (58) JHA complaints have been closed. 

o Of the forty-six (46) closed cases, twenty-eight (28) resulted in 
settlement, which included monetary awards and other 
compensatory damages; and at least eight (8) housing providers 
received training from housing community groups on compliance 
with JHA. 

o Of the forty-six (46) closed cases, fourteen (14) Complainants 
voluntarily withdrew their complaints. 

o Three (3) JHA complaints resulted in the Complainant being placed in 
a housing unit or retaining housing in the property at issue. 

• Nineteen (19) complaints were filed in the name of a housing community 
group. 
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ii. November 1, 2023 to October 31, 2024 Reporting Period 
 

• From November 1, 2023 to October 31, 2024, the Commission handled a total 
of fifteen (15) JHA complaints.  

o Of these, seven (7) JHA complaints were filed during the period 
of November 1, 2023, to October 31, 2024. 

▪ Of these seven, one (1) complaint has been resolved.  
o As of October 31, 2024, CCCHR has twelve (12) open JHA cases. 

• Estimated settlement amount for cases settled during the reporting period 
is $8,500, which is underreported as we have been informed of several 
cases that settled for undisclosed amounts. 

• The complaints resolved in the reporting period included no instances 
where an individualized assessment was conducted, or demonstrable risk 
found. There are several matters ongoing, which the Commission cannot 
make an assessment regarding.  
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iii. Map: Complaint Occurrence by ZIP Code 
This map depicts the cumulative JHA complaints that have been filed with CCCHR based on the ZIP 
code of the unit(s) associated with the potential discrimination.   
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III. Just Housing Amendment Survey 
 

To assess the impact of the JHA outside of the complaints filed with CCCHR, CCCHR issued the 2024 
Just Housing Amendment Surveys (see Appendices A and B), which were open from September 16, 
2024, to October 31, 2024. The surveys were emailed to community organizations and posted on 
CCCHR’s LinkedIn and Instagram pages.  
 
The 2024 Just Housing Amendment Surveys were separated into versions for [1] Housing 
Seekers/Applicants and [2] Cook County Service Providers. The intention in dividing the survey was 
to ask more specific questions that give insight into the amount and types of interventions that 
occur outside of CCCHR’s complaint process.  
 
The 2024 Just Housing Amendment Surveys had significant limitations, specifically response bias. 
The response rate was consistent with 2023, but generally too low to derive real conclusions. There 
were also limitations in distribution and time, as CCCHR had the staff capacity to share the 2024 
Just Housing Amendment Surveys through regular outreach efforts using the same survey hosting 
platform as in previous years.   
 

The survey yielded thirty-five (35) responses, 18 from Housing Seekers/Applicants and 17 from Cook 
County Service Providers.  
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a. Summary of Response Results for Housing Seekers/Applicants 
 
Have you had difficulty obtaining housing in the past 12 months? 
 

 
 
 
What factors have contributed to your difficulty in obtaining housing? 
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Have you received assistance from any organizations or agencies in finding housing? 
 

 
 
 
If yes, how effective was the support you received in helping you find housing? 
 

 
 
 
Have you ever felt that you were discriminated against while trying to access housing?  
 

 
 

8, 44%

10, 56%

Yes

No

1 1

4

1 1

1 2 3 4 5 6 7 8 9 10

N
um

be
r o

f R
es

po
ns

es

Not effective   Very effective

11, 61%

7, 39%Yes

No



 

 
13 

 
If yes, what type of discrimination did you experience?  
 

 
 
 
What type of support would help you most in securing stable housing?  
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b. Survey for Cook County Service Providers  
 
How familiar are you with the Just Housing Amendment (JHA) and provisions? 
 

 
 
 
Do you try to resolve potential JHA violations with landlords before filing a formal Complaint? 
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If yes, which type(s) of intervention method(s) does your organization use to support housing 
applicants or intercede checking on housing practices that potentially violate the JHA? 

 
 
 
How effective are these actions in preventing housing practices that potentially violate the JHA? 
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How many times has your organization supported housing applicants during application processes 
that potentially violate JHA in the past year? 
 

 
 
 
What types of data do you collect when handling potential housing discrimination? (Select all that 
apply) 
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What challenges do you face in intervening in discriminatory housing practices? 
 

 
 
 
Has your organization participated in any training sessions about the Just Housing Amendment? 
 

 
 
 
Do you collaborate with other organizations (e.g., community groups, non-profits, universities) to 
address discriminatory housing practices? 
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In your experience, what impact has supporting housing applicants had on preventing or addressing 
discriminatory housing practices? 
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Survey Conclusions 
 

 
CCCHR has developed the following conclusions regarding the JHA based on responses to the 2024 
Just Housing Amendment Surveys. 
 
Responses from housing seekers reveal a range of challenges in their search for housing, driven by 
many factors, including financial barriers and discrimination. The types of discrimination reported 
span multiple aspects of identity, aligning with the types of complaints CCCHR has received, such 
as those based on race, arrest or conviction records, and gender. 30% of housing seekers who 
reported discrimination experienced more than one form of discrimination. Additionally, housing 
seekers identified numerous types of support they believe would help them secure housing. 
 
Service providers are integral to JHA enforcement and often help inform landlords of the law and 
resolve potential discrimination, using CCCHR as a resort for escalation if a landlord is unwilling to 
comply. The survey results show that service providers currently offer various effective support 
services. Housing seekers rate the overall effectiveness of these services at an average of 6.5 out 
of 10. Service providers report offering advocacy, legal advice, and educational assistance. The 
effectiveness of assistance in preventing housing practices that potentially violate the JHA varies 
by the type of assistance and provider. These results indicate that there is no one-size-fits-all 
solution and the support given by service providers reflects the diverse needs of housing seekers, 
highlighting the crucial role of service providers in JHA enforcement. 
 
Still, the average familiarity among providers with the JHA is 6.8 out of 10, with only 59% having 
attended a JHA training. This underscores the continued need to raise awareness and deepen 
understanding of the JHA. 
 
Additionally, the survey results are not comprehensive, and significant gaps remain in our 
understanding of the JHA’s full impact. To address this, CCCHR, in collaboration with Roosevelt 
University’s Policy Research Collaborative, will conduct a first-of-its-kind JHA Impact Assessment 
(2024-2025). This assessment aims to provide CCCHR and Cook County service providers with 
deeper insights into the successes and the continuing challenges associated with the JHA. 
 
In conclusion, the findings from the 2024 Just Housing Amendment Surveys, alongside insights 
gained from the upcoming JHA Impact Assessment, will inform and guide CCCHR’s outreach and 
enforcement initiatives in 2025 and beyond. 
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IV. Outreach & Training 
  

During this reporting period (November 1, 2023, to October 31, 2024), CCCHR hosted twenty-three 
(23) trainings regarding the JHA with fifteen (15) partner community organizations, to housing 
applicants and provider groups where approximately 1,000 individuals received live and recorded 
trainings. In addition, staff distributed information regarding JHA at eight (8) community events, 
handing out flyers or educating on JHA to approximately 2000 individuals throughout 2024.   
 

 
 
 
 
 

November 2023-January 2024Quarter 1
• Training: Presented on 2023 JHA Report and gave overview of new protections at Chicago 

Area Fair Housing Alliance (CAFHA) Member Meeting.
• Outreach Materials: Provided 600 JHA print materials to three Cook County Board of 

Commissioners' offices for distribution at their district offices; JHA overview content was 
shared with the Cook County Adult Probation Department, for inclusion in the quarterly 
newsletter.

February-April 2024Quarter 2
• Training: Gave trainings with Fairview Realty Group, South Suburban Housing Center (SSHC), 

NHS Chicago, Community Investment Corporation (CIC), and Cook County Adult Probation 
Department (2). 

• Tabling: Participated in panel discussion on JHA enforcement progress at Illinois Re-entry 
Council Housing Workgroup Meeting; Shared JHA handouts at Westside Justice Center 
Expungement and Sealing Event. 

• Outreach Materials:Shared 500 JHA print materials with Cook County Courts for distribution 
throughout Cook County; An updated JHA digital toolkit and training invitation was sent to 75 
non-profit and community organizations.

May-July 2024Quarter 3
• Training: Gave trainings with CAFHA (5) and CIC (3), AllChicago (1), and Cook County Adult 

Probation Department (1). 
• Tabling: Shared JHA handouts and information about CCCHR at Kenwood Oakland Community 

Organization's (KOCO) Annual Conference, Community Outreach and Training Coordinator, 
Housing Opportunities and Maintenance for the Elderly's (HOME) Resource Fair, Far South 
Community Development Corporation's Juneteenth Festival and Housing Workshops, and 
Northside Community Resources Annual Housing Fair.  

August-October 2024Quarter 4
• Training: Gave trainings with HOME (1), Northside Community Resources (2), Open 

Communities (2), Alliance to End Homelessness in Suburban Cook County (1), CIC (1), HANA 
Center (1), CAFHA (2), Access Living (1), St. Leonard's Ministries (1), and Safer Foundation (1). 

• Tabling: Organized a Justice and Incarceration Panel during Cook County's Racial Equity Week 
to educate Cook County employees on JHA; Discussed JHA during CANTV Channel 21's 
Community Unity Now segment; Shared JHA handouts at Breakthough's Annual Wellness Fair. 

• Outreach Materials: Shared 250 JHA print materials in Korean, Spanish an English with HANA 
Center for distribution throughout Cook County. 
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Equity Fund Recommendation 2.2 
CCCHR has continued our leadership role in Equity Fund Recommendation 2.2 to increase 
enforcement and information-sharing regarding Cook County’s housing protections, with an 
emphasis on JHA.  
 

In September, CCCHR rolled out its The Right 
Move! Fair Housing outreach campaign with 
messages regarding JHA, source of income 
protections, and the right to access housing 
free from discrimination.   
 

Here are highlights from the outreach 
campaign: 
• Internal and external advertisements 
on Pace buses throughout suburban Cook 
County from September 23 to October 20, 
2024. These advertisements reached 
5,665,662 individuals in suburban Cook 
County.  

• Six trainings hosted by Open Communities, CAFHA and Safer Foundation to more than 150 
training participants.  

• Two full back page advertisements on Streetwise from 
October 9-30, 2024. These advertisements reached an 
estimated 21,000 individuals. 

• Instagram advertisements from October 10-23, 2024 with 
13,983,551 post engagements.  

• JHA Outreach Toolkit shared with 78 community 
organizations, realtor associations, and housing 
authorities on February 21, 2024. 

 

 
  

https://www.cookcountyil.gov/sites/g/files/ywwepo161/files/documents/2022-04/Equity%20Fund%20Report%20FINAL%2004%2006%2022.pdf
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V. Recommendation & Conclusions 
 

The Substantive and Procedural Rules Governing the Cook County Human Rights Ordinance 
(“Procedural Rules”) require that CCCHR annually assess if units should be required to be held off-
market until the housing provider finishes conducting the individualized assessment. CCCHR 
reviews and evaluates other aspects of JHA as part of this assessment to identify areas where 
outreach and enforcement can be strategically improved.  
 
Pursuant to Subsection 770 of the Procedural Rules, CCCHR must evaluate the rules implementing 
the JHA to determine whether the Procedural Rules should be amended to JHA’s purpose. The 
evaluation shall include an analysis of whether applicants who receive a positive individualized 
assessment from housing providers are ultimately admitted into the unit they applied for and data 
about the complaints made under the Just Housing Amendment.  
 
In 2023, CCCHR revised its Procedural Rules to “streamline the complaint process,” as identified in 
Equity Fund Recommendation 2.2.  
 

2024 Recommendation 
No substantive amendments are recommended for Part 700 – Just Housing Amendment 
Interpretive Rules of CCCHR’s Procedural Rules. The Commission continues to provide more 
strategic outreach and make process improvements to drive access and compliance with the JHA. 
As such, in September 2024, CCCHR published an online complaint form, significantly increasing 
public access to complaint filing. Further, at the end of the reporting period, two new Community 
Outreach and Training Coordinators joined the Commission, which will provide for more expansive 
knowledge and compliance with JHA.  
 
 
 
Conclusions 
For Housing Applicants and Landlords 
Continued and increasing compliance are essential to JHA’s efficacy. Similarly important is 
understanding JHA’s procedures which make it uniquely impactful. An example of this is that 
housing providers should process all aspects of a housing application other than a background 
check before conducting a background check. 
 
For questions regarding JHA compliance or to file a complaint, housing applicants and landlords are 
encouraged to contact CCCHR or a Cook County Service Provider. Continued strategic outreach is 
necessary to ensure broad knowledge and compliance with JHA.  
 
For Cook County Service Providers 
Survey results affirm that Cook County Service Providers support compliance with JHA outside the 
formal complaint process. Through these efforts, Cook County Service Providers encourage the 
most repair and continued compliance with the least administrative burden for all parties 
(Complainant, Respondent, CCCHR). CCCHR commends Service Providers for their efforts.  
 
Recognizing that CCCHR’s understanding of the impacts of JHA are limited in scope to filed 
complaints and anecdotal information from residents, on October 2, 2024, CCCHR announced a 
research partnership with Roosevelt University’s Policy Research Collaborative to conduct a first-
of-its-kind JHA Impact Assessment. The 2024-2025 JHA Impact Assessment will give CCCHR and 
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Cook County Service Providers new insights into successes and ongoing challenges in JHA’s 
implementation and will allow CCCHR to advise other jurisdictions of the true impact of laws like 
JHA. 
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APPENDIX 
 

Appendix A: 2024 Just Housing Amendment Survey for Housing Seekers/Applicants 
 
Thank you for participating in this survey. Please answer the following questions based on your experiences. Your 
responses are confidential and will be used to improve housing services and policies! 
 
The survey will close on 10/31. Please contact the Cook County Commission on Human Rights 
(human.rights@cookcountyil.gov | 312-603-1100) with questions or concerns. 
 
The survey results are confidential and will only be used in aggregate to publicly share the results of the evaluation. The 
results of this survey are non-binding -- recorded responses will not necessarily result in policy changes.  
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Appendix B: 2024 Just Housing Amendment Survey for Cook County Service Providers 
 
Hello! This survey aims to understand the interventions by Cook County service providers in potentially discriminatory 
housing practices under JHA. This survey will aid in gathering data outside the formal complaint process and provide 
insights for the 2024 JHA Annual Report. 

 

The survey will close on 10/31. Your responses will help improve housing policies and support fair housing practices in Cook 
County! Please contact the Cook County Commission on Human Rights (human.rights@cookcountyil.gov | 312-603-1100) 
with questions or concerns. 

 

The survey results are confidential and will only be used in aggregate to publicly share the results of the evaluation. The 
results of this survey are non-binding -- recorded responses will not necessarily result in policy changes.  
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Appendix C: Social Media Graphics 
 

 
 
 

 
 


